
 
 
Schedule of Licence Conditions 
 

Conditions consistent with the operating schedule Agreed Proposed by 

1. An effective and adequate CCTV and alarm system shall be 
operated and maintained at the premises. 

2. Management shall be proactive on social media and at the 
premises in handing out contact details to anybody who has 
concerns about the way that the premises is operating. Local 
meetings shall also be encouraged for anybody with concerns 
who may not have access to the internet.  

3. Notices shall be prominently displayed near all exits from the 
premises asking patrons to leave quietly with consideration for 
neighbours. 

4. Anybody waiting to gain entry into the premises late in the 
evening and anybody going outside to smoke shall do so from 
the front entrance on Wilmslow Road.  
 

5. Plastic cups shall be available for anybody drinking on tables 
and chairs outside the property.  

6. A sign shall be placed at the entrance of the premises indicating 
the capacity and this shall not be exceeded.  

7. Signs shall be placed on the walls of the property encouraging 
responsible drinking.  

8. Staff shall regularly check outside the premises for any litter. 

9. Staff shall monitor noise levels outside of the property and shall 
ensure that customers do not stand outside the premises along 
Davenport Avenue late into the evening.  

10. Tables shall regularly be cleaned and no alcoholic drinks shall 
be left unattended.  

11. Customers will be seated at tables whilst in the premises. 

12. Wherever possible, customers shall pay at the counter and staff 
shall bring drinks to tables.  

13. All children on the premises shall be accompanied by an adult 
and no children shall be allowed on the premises after 21:00.  

14. The speakers inside the premises shall be positioned away from 
walls of property.  

15. A first aid kit shall be available at all times.  

16. The premises shall maintain an incident log. 

17. All fire exits shall be clearly visible.  

18. Staff shall be trained to recognise and refuse entry and/or 
service to customers who have had too much to drink.  
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Conditions proposed by objectors Agreed Proposed by 

1. A Challenge 25 policy shall be implemented. The Challenge 25 
scheme and the proof of age checks operated must ensure that 
any person who appears to be under the age of 25 shall provide 
documented proof that he/she is over 18 years of age. Proof of 
age shall only comprise a passport, photo card driving licence, 
an EU/EEA national ID card or similar document, an HM Forces 
warrant card, a card bearing the PASS hologram, or any 
electronic or biometric age verification technology approved by 
the licensing authority. 

2. The premises shall display prominent signage indicating at any 
point of sale and at the entrance to the premises that the 
Challenge 25 scheme is in operation. 

3. The premises shall display prominent signage indicating at any 
point of sale and at the entrance to the premises that it is an 
offence to buy or attempt to buy alcohol for a person who is 
under 18 and for a person under the age of 18 to buy or attempt 
to buy alcohol. 

4. A refusals record must be kept at the premises which details all 
refusals to sell alcohol. This record must include the date and 
time of the incident, a description of the customer, the name of 
the staff member who refused the sale, and the reason the sale 
was refused. All entries must be made within 24 hours of the 
refusal. The record must be made available for inspection and 
copying within a reasonable time of a request by an officer of a 
Responsible Authority. 

5. All staff authorised to sell alcohol shall be trained in:   

 The prevention of underage sales of alcohol 

 The prevention of proxy purchases of alcohol 

 Maintenance of the refusals log 

 Where till prompts are installed,  how to enter sales 
correctly on the tills so the prompts show as appropriate 

 How to refuse service 
 

Training must include evidence that the trainee has gained 
knowledge and understanding of the training, which may consist 
of a test or quiz, completed and signed by the trainee. 

 
6. Documented records of training completed shall be kept for 

each member of staff. Training records shall be made available 
for inspection upon request by a police officer or an authorised 
officer of Manchester City Council. 
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7. Training shall be regularly refreshed and at no greater than 6 

monthly intervals.  

8. Adequate measures shall be in place to prevent noise from the 
venue after 11pm each night. 

9. Adequate measures shall be put in place to stop people causing 
noise and public nuisance as they leave the premises after 
11pm, particularly on Friday and Saturday night. 

10. Bins shall be stored in an internal locked bin store at all times, 
except when brought out for collection. 
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